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Social Security Administration § 411.590 

§ 411.580 Can an EN receive payments 
for milestones or outcome payment 
months that occur before the bene-
ficiary assigns a ticket to the EN? 

No. An EN (or State VR agency act-
ing as an EN) may be paid only for 
milestones or outcome payment 
months that are achieved after the 
month in which the ticket is assigned 
to the EN or State VR agency acting as 
an EN (except as provided for in 
§ 411.536). 

[73 FR 29351, May 20, 2008] 

§ 411.581 Can an EN receive milestone 
and outcome payments for months 
after a beneficiary takes his or her 
ticket out of assignment? 

Yes. If an individual whose ticket is 
assigned to an EN (or State VR agency 
acting as an EN) takes his or her ticket 
out of assignment (see § 411.145), the EN 
(or State VR agency) can receive pay-
ments under its elected payment sys-
tem for milestones or outcome pay-
ment months that occur after the tick-
et is taken out of assignment, provided 
the ticket has not terminated for any 
of the reasons listed in § 411.155. The 
PM will make a determination about 
eligibility for a payment based upon 
the contribution of services provided 
by an EN toward the achievement of 
the outcome or milestones. See § 411.560 
for situations in which payment may 
be made to more than one EN or State 
VR agency based on the same mile-
stone or outcome. 

[73 FR 29351, May 20, 2008] 

§ 411.582 Can a State VR agency re-
ceive payment under the cost reim-
bursement payment system if a con-
tinuous 9-month period of substan-
tial gainful activity is completed 
after the ticket is assigned to an 
EN? 

Yes. If a State VR agency provides 
services to a beneficiary under 34 CFR 
part 361, and elects payment under the 
cost reimbursement payment system 
under subpart V of part 404 (or subpart 
V of part 416) of this chapter, the State 
VR agency can receive payment under 
the cost reimbursement payment sys-
tem for services provided to the bene-
ficiary if all the requirements under 
subpart V of part 404 (or subpart V of 
part 416) of this chapter and § 411.585 

are met even when these requirements 
are met after the ticket has been as-
signed to the EN. The EN can be paid 
during this period in accordance with 
§§ 411.525 and 411.535. 

[73 FR 29351, May 20, 2008] 

§ 411.585 Can a State VR agency and 
an EN both receive payment for 
serving the same beneficiary? 

Yes. A State VR agency and an EN 
can both receive payment for serving 
the same beneficiary, but the ticket 
can only be assigned to one EN, includ-
ing a State VR agency acting as an EN, 
at a time. It also cannot be assigned to 
an EN and placed in the VR cost reim-
bursement status at the same time. 

(a) A State VR agency may act as an 
EN and serve a beneficiary. In this 
case, both the State VR agency acting 
as an EN and another EN may be eligi-
ble for payment based on the same 
ticket (see § 411.560). 

(b) If a State VR agency is paid by us 
under the VR cost reimbursement op-
tion, such payment does not preclude 
payment by us to an EN or to another 
State VR agency acting as an EN under 
its elected EN payment system. A sub-
sequent VR agency also may choose to 
be paid under the VR cost reimburse-
ment option. 

(c) If an EN or a State VR agency 
acting as an EN is paid by us under one 
of the EN payment systems, that does 
not preclude payment by us to a dif-
ferent State VR agency under the VR 
cost reimbursement option. The subse-
quent State VR agency also may 
choose to be paid under its elected EN 
payment system. 

[73 FR 29351, May 20, 2008] 

§ 411.590 What can an EN do if the EN 
disagrees with our decision on a 
payment request? 

(a) If an EN other than a State VR 
agency has a payment dispute with us, 
the dispute shall be resolved under the 
dispute resolution procedures con-
tained in the EN’s agreement with us. 

(b) If a State VR agency serving a 
beneficiary as an EN has a dispute with 
us regarding payment under an EN 
payment system, the State VR agency 
may, within 60 days of receiving notice 
of our decision, request reconsideration 
in writing. The State VR agency must 
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